
TERMS AND CONDITIONS FOR THE ISSUANCE AND USE OF DEBIT CARDS 
ISSUED BY SACOMBANK (CAMBODIA) PLC. TO CARDHOLDERS

The content of these Terms and Conditions together with the Application and Agreement 
constitutes the contract between Sacombank (Cambodia) Plc. and the Cardholder. In 
entering into the contract, evidenced by the signing of the Application and Agreement, 
Sacombank Cambodia and the Cardholder bind themselves to comply with these 
Terms and Conditions governing the issuance and use of Sacombank Cambodia Debit 
Card (hereafter named “Card”). The Cardholder is responsible for reading carefully and 
considering these Terms and Conditions before using the Card. 

2.1. “Sacombank Cambodia” means Saigon Thuong Tin Bank Cambodia Plc. 
2.2. “Card” means the debit card issued by Sacombank Cambodia to the Cardholder to 

conduct Transactions on the Card Account, including any renewal or replacement 
Card thereof.

2.3. “Cardholder” means the person to whom a Card is issued by the Bank. Cardholder 
includes the Primary Cardholder and/or the Supplementary Cardholder. 

2.4. “Primary Cardholder” means the person who applies for a Card and is responsible 
and liable for all Card Transactions, fees and charges relating to the Card (including 
the use of Supplementary Card)

2.5. “Supplementary Cardholder” means the person to whom the Card is issued by the 
Bank at the Primary Cardholder’s request and it is proved through the Cardholders 
signature on the Sacombank Cambodia Debit Card Application and Agreement.

2.6. “Sacombank Cambodia Debit Card Application and Agreement” (hereafter named 
“Service Application Form”) means the form issued by Sacombank Cambodia and 
signed by the Cardholder in order to request Sacombank Cambodia to consider 
issuing the Card.

2.7. “ATM” means an automated teller machine or a card operated machine belonging to 
Sacombank Cambodia or any other organisation which is authorised to accept the 
Card and allows the Cardholder to conduct certain Card Transactions. 

2.8. “Card number” means the 16 digits number printed on the Card. The Cardholder can 
use the Card number to execute any Card transaction.

2.9. “Card Account” or “Card Account number” (Account number) means the 12 digits 
number printed on the Card or on the letter attached with the Card. Account 
number is also the Principal Cardholder’s designated savings account held with 
Sacombank Cambodia through which Transactions are settled. 

2.10. “Card Transaction” means any payment made or any amount charged for any goods, 
services, cash withdrawal, transfer or deposit of funds and/or any other transactions 
made, through the use of the Card at ATMs or Card Accepting Agents whether 
conducted with PIN and/or OTP and/or signature or otherwise.

2.11. “Online Card Transaction” means any payment made or any amount charged for any 
goods, services on the website of Card Accepting Agents.

2.12. Card Accepting Agents: (hereafter named Agent) means any organisation or 
individual which is authorised to accept the Card and allows the Cardholder to make 
certain Card Transactions.

2.13. 
characters issued by Sacombank Cambodia to a Cardholder, or selected (where 
available) by the Cardholder in relation to a Card required to make certain Card 
Transactions at ATM or POS. 

2.14. “OTP”: (one time password) mean the code of numbers issued by Sacombank 
Cambodia to a Cardholder via an authentication device (SMS, token…), which is 
required to approve for Online Card Transaction

2.15. “POS” means a device used by an Agent to make certain Card Transactions.
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 3. PROTECTION OF CARD – PIN – OTP

3.1. The Card is the exclusive property of Sacombank Cambodia at any times. The 
Cardholder shall not transfer the Card and shall maintain control and custody of the 
Card at all times

3.2. Only the Cardholder may use his/her Card, PIN and/or OTP, where required to make 
Card Transactions.

3.3. PIN and/or OTP issued by Sacombank Cambodia to the Cardholder for use of the 

any other person whether voluntary or not. Any usage of Card conducted with 
the PIN and/or OTP whether made by the Cardholder or any other person, shall 
be considered to be used by the Cardholder. Cardholder must be responsible for 
carrying out any obligation and incurring any consequence arising from those 
transactions.

3.4. The Cardholder shall not use the Card or allow any other persons to use the Card and 
must be returned the card(s) in cut a half right after happening one of the following 
circumstances (a) the Card was replaced or damaged; (b) the use of the Card was 
terminated in accordance with the provisions of the Terms and Conditions; (c) the 
Cardholder was found out the Card after the Card had been reported to be lost or 
stolen; (d) the validity period noted on the Card (if any) expires. 

Any behaviour using the Card after happening the above circumstances shall be 
considered to be illegal. The Cardholder must be compensated Sacombank Cambodia 
for any loss damage, as the Cardholder fails to exactly comply with the provision of this 
clause.

4.1. The Cardholder irrevocably and unconditionally, authorises Sacombank Cambodia 
to debit or credit, deduct, set aside the Card Account or any other accounts of the 
Cardholder opened with Sacombank Cambodia (if the Card Account balance is 

approval to reclaim all the due debts that the Cardholder must pay under the 

Card terminated and/or Card Account clocked. 
4.2. If the Cardholder uses the Card, PIN and/or OTP to make a reservation or reserve a 

priority right in any transaction with an Agent, and after that not using the services 
of such Agent, the Cardholder shall solely be liable if such Agent charges an amount 
for making such reservation or reserving the priority right for in accordance with the 
provisions of the Agent. 

4.3. Sacombank Cambodia has the right to debit the Card Account for the value of 

and/or non-performance of any goods or services, and the Cardholder shall be 
solely responsible for claiming to or solving any dispute with the applicable ATM 
provider or Agent regarding such claim or dispute.

4.4. 
the currency of the Card Account will be automatically converted into the currency 
of the Card Account immediately at the point of using and a fee rate determined at 
Sacombank Cambodia’s absolute discretion shall be debit to the Card Account.

4.5. The Cardholder must ensure the balance of the Card Account must be enough 
to settle any transactions, fees or charges in relation to the Card. In any event 
Sacombank Cambodia may, at its absolute discretion, carry out without having to 
inform prior to or present any reason to the Cardholder as follow: 

 a) Approves, authorises or allows any transaction, fee or charge which the Cardholder 
must be incurred even though the balance of the Card Account is not enough funds; or 

 b) 

4.6. 
may hold and/or set aside funds of the Card Account of an amount estimated at 
Sacombank Cambodia’s sole discretion for the value of any Card Transaction proposed 
to make. Such amount may be held, set aside and/or released at Sacombank 
Cambodia’s sole discretion and may not be the exact amount of the transaction, fee or 

4.7. The Cardholder may not be able to execute some transactions according to the regulations 
of Sacombank Cambodia in each period. 
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5.1. The Cardholder must sign the Card immediately upon receiving the Card.
5.2. The Cardholder commits to present his/her authenticated personal documents 

and, accurately, completely and punctually provide all necessary information at the 
Sacombank Cambodia’s request for carrying out the Card Transactions, checking 
data, settling disputes/claims relating to the Card Transactions. Information 
transferred from the Cardholder to Sacombank Cambodia via email or telephone is 
unacceptable. 

5.3. The Cardholder undertakes not to make or allow any person to make a Card 
Transaction for illegal purposes or in contrast to conventional use of the Card. 

5.4. In case the Cardholder makes a Card Transaction with the value that overdraws the 
Card Account balance at the point of making the Card Transaction, the Cardholder 
must immediately refund the overdrawn amount whether the Cardholder receives 
Sacombank Cambodia’s announcement/request or not and pay the overdrew 
amount’s interest which is equal to 150% of Sacombank Cambodia credit card 
interest at the point of overdrawing (interest shall be accumulated from the date 
the Card Account balance is overdrawn to the date the overdrew amount is fully 
refunded).

6.1. In the event that the Card is lost, stolen, damaged or PIN and/or OTP is disclosed: 
 a) The Cardholder must notify Sacombank Cambodia via telephone immediately and 

writing or sent lawful data message to Sacombank Cambodia within 12 hours from 

 b) The Cardholder may request Sacombank Cambodia to issue a replacement Card 
and/or PIN. 

6.2. The Cardholder continues to be liable for all the Card Transactions (including any 
damage, lost arising from the Card Transactions) made before the Cardholder’s 
written notice on the Card lost, stolen, damaged or PIN and/or OTP disclosed, is 

the Cardholder or not. 
6.3. The Cardholder shall hereby indemnify Sacombank Cambodia for any loss or 

issuance or use of the Card or PIN and/or OTP. 
6.4. The Cardholder must immediately notify Sacombank Cambodia in writing of (a) 

any changes to Cardholder information, including any changes in his/her address 
and/or other contact details; and/or (b) any other information that Sacombank 
Cambodia may request from time to time. 

6.5. The Cardholder must comply with the application procedure, transaction process 
and other guidelines from Sacombank Cambodia.

6.6. The Cardholder must bear all damage (if any) to the Card Transaction, arising from 
the Cardholder’s mistake, neglect or the Card Transaction is abused by another 
person. 

6.7. The Cardholder could request for charge back of any incorrect Card Transaction 
arising from Sacombank Cambodia’s mistake within 60 days from the date a Card 
Transactions is made, through the use of the Card at ATMs, POS or online. After this 
date, the Cardholder’s request will not be considered. 

7.1. Sacombank Cambodia may, at any time, at its sole discretion and without prior notice 
or without presenting reason to the Cardholder, have the right to: (i) supplement, 
amend the expiry date and/or other details of the issued Card, replace the Card; (ii) 
request the Cardholder to change PIN set by the Cardholder; (iii) restrict, suspend or 
terminate the use of any Card, any services and/or facilities relating to the Card and/
or the Card Transaction.

7.2. Sacombank Cambodia has the right (but no obligation) to implement necessary 
methods, including preventing or rejecting the Card Transaction,  without informing 
the Cardholder in advance in the following cases 

 a) Account transaction is not made by the Cardholder;
 b) In order to prevent money laundering in compliance with the laws;
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 c) The Cardholder’s account balance at Sacombank Cambodia is claimed. The claim 
must be based on legal reasons

 d) Complying with the competent authority’s request;
 e) Preventing any damage to Sacombank Cambodia and/or Cardholder.
 f ) The transaction is illegal or against the convention of card usage. 
Sacombank Cambodia shall inform the Cardholder after the above methods made. 
7.3. 

Clause 6.1 a), Sacombank Cambodia will pause the card usage of the Cardholder until 
the Cardholder directly visits Sacombank Cambodia to request for the continuation 
the card usage and/or until the Cardholder receives a replacement card. 

7.4. Sacombank Cambodia shall not be responsible for indemnifying damage arising 
from the card usage to withdraw money at ATM, includes but not limited to the 
failure of not receiving or not receiving the full amount withdrew. 

8.1. Sacombank Cambodia has the right to charge and debit the Account for the 
following fees:

 a) Issuing fee: charged upon issuance and/or renewal of the Card 
 b) Fast issuing fee: charged when the Cardholder requests the expedited issuance or 

replacement of the Card. 
 c) Statement fee: charged when a statement of transactions is sent to the Cardholder
 d) Annual fee: charged for each Card once per year or divided into twelve (12) equal 

amounts and charged monthly.
 e) Cash advance fee: charged upon use of the Card to withdraw cash.
 f ) Balance inquiry fee: charged upon use of the Card to obtain the Account balance
 g) Card replacement fee: charged when the Cardholder requests a replacement Card.
 h) 

of a lost or stolen Card.
 i) PIN reissue fee: charged when the Cardholder requests the PIN to be reissued.
 j) 

 k) Copy of Transaction receipt fee: charged when the Cardholder requests a copy of 
the original Transaction receipt.

 l) Incorrect chargeback request fee: charged when the Cardholder’s chargeback 
request is found to be wrong or inaccurate. 

 m) Forex marked up fee: charged on the conversion of foreign currency amounts into 
the currency of the Account.

 n) Exception request fee: charged when the Cardholder requests an additional or 
special work request to be undertaken by Sacombank Cambodia.

 o) 

 p) Debit dishonour fee: charged when a debit to the Account is dishonoured due to 
lack of cleared funds in the Account. 

8.2. The details of the above fees are set out in Sacombank Cambodia’s schedule of fees 
(the “Fee Schedule”) to be applicable to the Card and this Fee Schedule is an integral 
part of the Terms and Conditions. In the event of change of fee rate, kind of fee and 
model of fee payment, the Cardholder will be noticed in accordance with Article 11. 
The new fee schedule will be bound to the Cardholder if the Cardholder continues 

Schedule can be accessed at www.sacombank.com.kh or at any branch of Sacombank 
Cambodia or by calling the Customer Services Centre of Sacombank Cambodia. 

9.1. Each party has the right to unilaterally terminate the use of the Card contract 
by notifying 10 (ten) days in advance to the other party in writing. The Principal 
Cardholder may unilaterally terminate any Supplementary Cardholder’s use of 
Card. The termination of the Principal Card means the termination of the contract. 
If Sacombank Cambodia unilaterally terminates the card usage due to complying 
with the competent authority’s request or the Cardholder violent his/her obligation, 
undertaken to Sacombank Cambodia, Sacombank Cambodia shall have no liability 
to inform the Cardholder in advance.

9.2. 
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continuously be responsible for paying up all transactions, fees, expenditures, 
charges, penalty and any compensation made before or after terminating the use of 
the Card (including fees and expenditures not being debited on the Card Account); 
(b) all the undue payments under this Contract will become due and must be paid 

will not be responsible for reimbursing any fee; (d) and, the Contract and its Terms 

9.3. 
obligations to Sacombank Cambodia, if the Card Account still exists balance and 
the Cardholder does not come to Sacombank Cambodia to receive such amount, 
Sacombank Cambodia will have the right to charge the management fee over such 
amount under Sacombank Cambodia’s regulations from time to time.

10.1. Sacombank Cambodia may rely upon (a) any document relating to a Transaction, 
request and/or instruction signed by the Cardholder; (b) any transaction using the 
PIN and/or OTP of the Cardholder (c) or any other records available to Sacombank 
Cambodia, including verbal and electronic instructions relating to the Cardholder, 
Card Account or the use of the Card; as authentic evidence proving that the Card 
Transaction, request and/or instructions are made by the Cardholder.

10.2. The Cardholder must, in writing, advise Sacombank Cambodia any omission, error 
and/or query relating to any Card Transaction, fee, debit and/or credits charged to 
the Card Account within ten (10) days from the date of happening such omission, 
error and/or query. During this period, if Sacombank Cambodia does not receive 
any claim from the Cardholder, the amount charged to the Card Account will be 
the authentic evidence proving that the transaction, fees, debits and/or credits are 
exact and valid unless Sacombank Cambodia may, at its sole discretion, decide to 
amend and/or supplement the charges to the Account at any later time. 

11.1. All Sacombank Cambodia’s announcements to the Cardholder will be sent in 
writing to the latest address registered by the Cardholder or posted on Sacombank 

Sacombank Cambodia network. All the announcements shall be considered to be 
received by the Cardholder: 

 a) Within 05 days from the delivery date (relying on the postal mark) for sending via 
correspondence; or 

 b) On the delivery date for sending via fax, telex or email registered by the Cardholder; 
or 

 c) 
released to the media or posted through Sacombank Cambodia network.

11.2. The Cardholder can contact Sacombank Cambodia on +855 23 223 423 to receive 
answer or consultant about Card products or services (relating to the card) except 
for requests that are beyond Sacombank Cambodia’s ability (e.g. problem caused by 
the Cardholder’s fault upon making transaction, incident caused by the third party 
or another Cardholder’s unreasonable requests).

12.1. The Cardholder’s obligations to Sacombank Cambodia are absolute and any dispute 

existing obligations of the Cardholder to Sacombank Cambodia.  
12.2. Sacombank Cambodia is exempt from any responsibility or liability to the 

Cardholder, including any damages or loss or any harm to property, honour, prestige 
or reputation, arising from and/or relating to 

 a) 
party refusing to accept or rejecting the Card or PIN or failing to complete a 
transaction for any reason;

 b) Any breakdown, malfunction, defect or error in any ATM, POS and/or any other 
equipment or Sacombank Cambodia’s systems; 

 c) Sacombank Cambodia’s delays or inability to carry out their responsibilities under 
this Contract caused by any breakdown or malfunction of any machine, data 
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13. OTHERS

processing system telecommunication service, or any industrial dispute, God of 
act, incident of power, error of telecommunication service supplier’s transmission 
line, demand of the competent agent or any event beyond Sacombank Cambodia’s 
control or consequences of any fraud or forgery; 

 d) Performing activities that Sacombank Cambodia considers to be appropriate to the 
Cardholder’s instruction, even though such instructions may not have been put 
forward by the Cardholder; 

 e) Inability to access data and/or information of the Card;
 f ) Any transaction which is declined;
 g) The delivery, quality and/or payment of any goods or services was paid by using the 

Card;
 h) Loss of Card or the Cardholder discloses PIN and/or OTP other information and Card 

Transaction to any third party; 
 i) The Cardholder’s Card Account balance is not enough for the service and/or 

information provided by the Cardholder is not accurate, complete or timely.
 j) The Cardholder’s claim is later than the deadline as regulated in the Terms and 

Conditions.
 k) Sacombank Cambodia terminates the use of Card as regulated in the Terms and 

Conditions.

13.1. Sacombank Cambodia may, at any time, amend and supplement these Terms and 

in Clause 11. Such amendments, supplements shall bind the Cardholder if the 
Cardholder continues using the service after these amendments and supplements’ 

13.2. The Cardholder including both the Primary Cardholder and all the Supplementary 
Cardholders are jointly liable and responsible for their obligations under this 
Contract. A notice sent any Cardholder shall be deemed to be noticed to all the 
Cardholders.

13.3. The Cardholder authorises and consents to Sacombank Cambodia or any 
Sacombank Cambodia’s representative to be stored, shared or exchanged any 
information relating to Cardholder Card, Transaction, including the Cardholder’s 
credit information, with any other entities that Sacombank Cambdia may, at its sole 
discretion, consider to be appropriate.

13.4. Sacombank Cambodia has the right to assign or transfer the whole or any part of its 
rights and/or obligations under this Contract to any third party and the Cardholder 
shall do any act or accept any Sacombank Cambodia’s documents in order to 
complete such assignment or transfer at Sacombank Cambodia’s request. 

13.5. The Cardholder cannot assign or transfer the whole or any part of its rights and/or 
obligations under this Contract to any third party. 

13.6. This Contract is governed by the laws of the Kingdom of Cambodia. In the event 
there is any dispute between Sacombank Cambodia and the Cardholder that can 
not be settled by negotiation, the dispute shall be submitted to the competent 
court of the Kingdom of Cambodia to settle. 
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